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One Delivery is a popular online ordering delivery 
service for restaurants and other food outlets who 
don't currently offer a delivery service. Since our 
launch last year we have had over 1 5,000 unique 
customers purchase food from our website with some 
hungry individuals ordering more than 1 5 times per 
month. One Delivery has a great brand and already 
has a great presence in 10 major locations across the 
UK. 





Some Key Facts about One Delivery 



One Delivery currently operates successfully in 1 0 
cities across the 

UK with plans to expand to over 40 locations by 201 5 
Locally run business - customer support & account 
managers live local to you 

Our team is made up of experts from the hospitality 
industry, marketing world & super slick software devel 
opers from Pocket works. 

We have over 1 5,000 unique customers with more than 
250 new registrations each day 
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One Delivery provides a professional delivery & 
marketing service which allows customers to order 
food from quality food establishments that don't have 
a delivery service in place currently. 





We allow restaurants & other food serving venues to 
tap into an additional revenue stream and essentially 
grow their business. All our drivers are uniformed 
and are paid that little bit extra to offer a professiona 
service. 






Benefits 




Generating more revenue without additional cost of 
staff or marketing 



Increasing their customer base & visibility 
Free local advertising 





Create special offers & promote via our Social media 
channels 





Receive orders by email, sms, phone or GPRS Printer 







Everything with One Delivery is kept simple. 
Our website makes it easy for customers to choose 
their restaurant & pay for their food. 











We then make sure you have received the order and 
arrange to collect & deliver it usually within 60 minutes 
of the customer placing the order. Prior to putting your 
menu on our site we would like to negotiate a 
discount/commission fee per order. You would choose 
how you would like to receive your orders - email, SMS, 
phone or GPRS Printer. 










The GPRS printer is chargeable at £75.00 - this can be 
paid upfront or taken from your first batch of orders. 
The customer is charged the delivery fee (Which is 
usually between £3.99-£4.99) All orders are paid by 
card - Our payment run is 5 working days after the 
order has been processed. 








One Delivery agree a 

discount with the 
restaurant and sign an 
agreement 



+ 



Customer visits the 
website & places an 
order at the restaurant 
of their choice 
paying by card only 





Customer receives 
an email confirmation 
with order number 





Franchisee receives copy 
of order by 
email & sms 




Restaurant receives 
copy of order also by GPRS 
Printer (chargeable) 
Email & SMS 





Customer will be able 
to track their meal through 
all stages of the order 
when dispatch system is 
implemented (after investment) 





Franchise checks with 
restaurant to confirm 
they received the order & 
to get approx collection 
time of food 






Restaurant makes 
the 

food for the set 
time 




Delivery driver collects 
food from restaurant & 
delivers to customer 



One Delivery receives 
monies 5 days after order 
& transfers payment to 
restaurant & franchisee 
(someday) less transaction/admin 

percentaqe 





The restaurant food delivery business is quoted to be worth 
£3bn per year with experts suggesting that London alone is 
worth £500m per year. In the UK alone there are 
approximately 34,000 quality restaurants who do not offer a 
delivery service. London has been one of the first to embrace 
this new market place with a number of food delivery 
companies receiving investment such as Deliveroo, Meals & 
Dine In. Some of the top quality restaurants already using an 
outsourced delivery company are: 

• Carluccios 

• Planet Hollywood 

• Marco Pierre White Steak & Ale 

• Shanghai Knightsbridge & Many more popular restaurants 
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• The average Brit orders 1 2 takeaways per month 

• Biggest consumers are aged between 25-34 and spend 
almost £2626/year 

• The average order value is £1 9.00 

• Online ordering has increased by over 68% in 1 2 months 

• Just Eat service over 300,000 orders every day! 

• 30% of all takeaway deliveries were Italian last year 
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Getting started with One Delivery is easy. We don't sign you in 
to any length of contracts nor do we charge you astronomical 
fees for the pleasure. If you've read this brochure from page 
one you will realise that there are loads of benefits for joining 
us. So here's what you do next: 

• Get in contact either by email or phone 

• Complete the agreement & send us your menu 

• Enjoy the extra orders 
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